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Grievance Redressal Process
We a, Prime Co-Op Bank Limied undersand ha excellence in cusomer service is hemos imporan
ool or susained business growh. Bank’s Grievance Redressal Policy arculaes our objecve o
minimize insances ha give rise o cusomer complains and creae a review mechanism o ensure
consisenly superior service behaviour.

Grievance Redressal Process:
Bank aims o oer he bes-in-class service o is cusomers. However, i you eel ha we have allen
shor o your expecaons in our service delivery a any poin, kindly voice your eedback, grievance
and suggesons hrough our clearly dened Grievance Redressal Process.

1. First Level Grievance Redressal Forum
In case you have no received he expeced level o service rom us, please conac your home branch
or wrie o he Branch Manager providing complee deails o he complain, your name and accoun
number or you could reach us on he branch conac numbers.

Alernavely, you could also reach us on our helpline numbers 7016022424 beween 10 am o 6 pm
excep Sunday and bank holidays, or send us writen complain on email
dadmin@primebankindia.com, we also have complain orm available under Conac us ab on our
websie www.primebankindia.com.

2. Second Level Grievance Redressal Forum (Nodal Ofcer)
I you are no sased wih he response provided o you, please escalae your grievance quong he
reerence number, o he second level by conacng he Nodal Ofcer o he Bank. The Nodal Ofcer
will respond o you wihin 2 working days.

Name: Nitesh Shah
Number: 0261 2804777 /9879228919
Email:niteshshah@primebankindia.com

3. Third Level Grievance Redressal Forum (Principal Nodal Ofcer)
I he reply provided by he Nodal ofcer does no mee your expecaon, you can escalae your
grievance o he Principal Nodal Ofcer o he Bank a he Final Level. Principal Nodal Ofcer will reply
o you wihin 4 working days.

Name: Adil Gandhi
Number:0261 2804777 / 99788 49999
Email: md@primebankindia.com

4. Banking Ombudsman
I he reply rom Principal Nodal Ofcer ails o address your grievance, you may wrie o he Banking
Ombudsman.
Complains can connue o be led online on htps://cms.rbi.org.in Complains can also be led
hrough he dedicaed e-mail CRPC@rbi.org.inor sen in physical mode o he ‘Cenralised Receip and
Processing Cenre’ se up a Reserve Bank o India, 4h Floor, Secor 17, Chandigarh - 160017.

Addionally, a Conac Cenre wih a oll-ree number – 14448 (9:30 am o 5:15 pm) – is also being
operaonalised in Hindi, English and in eigh regional languages o begin wih and will be expanded o
cover oher Indian languages in due course. The Conac Cenre will provide inormaon/claricaons
regarding he alernae grievance redress mechanism o RBI and o guide complainans in ling o a
complain.


